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Streamline and simplify your 

warehouse operations with EWM 

Insights. 

I would like to introduce you to EWM Insights, an interactive dashboard developed 
within SAP Analytics Cloud. EWM Insights helps monitor and manage your 
warehouse operations. It's the perfect supplement for EWM as it provides you with an 
overview of the health of your warehouse. So what are the key benefits of our 
product? EWM Insights is a collaborative early warning system that indicates if there 
is something wrong within your warehouse, it processes EWM data and provides you 
with key performance indicators of your operation.  

The solution enables you to identify issues early on, which gives you the chance to 
take and implement decisions much faster. If you can reduce the time from issues 
building up to taking action, you can protect your revenue and prevent additional 
costs. In a nutshell, it creates value. At a start with our demo on the initial screen of 
the dashboard, you can find an overview of some of the key metrics for managing 
your warehouse the figures show the current status based on data retrieved in the 
last 24 hours and throughout the accounting year lows can be attributed in analytics 
cloud, so the each user of EWM insights can see the screen relevant for their daily 
work. 

This can be the overview for the warehouse manager or detailed information on one 
specific warehouse area. The respective shift leader, besides the overview, the 
dashboard is categorized into the tabs, inbound outbound stock situation and 
efficiency, with more detailed information on each subject. Under inbound, you can 
find the key inbound metrics that can be filtered by type external production and 
return.  

Besides current figures, EWM Insights also shows timelines so that you can filter 
everything according to how you want it. Analytics Cloud is also able to extrapolate 
the data and generate a generic forecast. For a closer look, for example, at 
processing time, you can click on the Sand Timer. Here you can filter on all KPIs that 
you have seen on the previous page and gain insights into their development over 
time.   

You can select the desired KPI, for example deliveries, inspection status or process 
cases on the left in contrast to the upper half of the screen where KPIs are displayed 
in absolute, the lower half of the screen displays KPIs in percentage values. The 
clear structure of the inbound tab also applies to the outbound tab.  

Where KPIs such as vehicle turnaround time, pick error rate and wave status can be 
analyzed in more detail.  

Under the efficiency tab. Cases received, picked and replenished are displayed on 
an adjustable timeline.  You can filter the data by shift and storage type to gain more 
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insight into what's going well and where your operations need improvement to 
demonstrate real life scenario on the practical use of EWM insights, let us go back to 
the initial screen of the dashboard, the overview. The traffic light coloring that you can 
see for the full KPIs in the center of the screen indicates the key metrics status.  

OK, warning and critical. You can immediately see that processed inbound cases and 
warehouse capacity are in the yellow range and not in the green. To find out why, 
you can simply click on the KPI and you are directed to a more detailed view. This 
top to bottom approach provides you with an ever more detailed information applied 
to the entire dashboard.  

In the case of warehouse capacity, we are directed to the stocks situation to find out 
where exactly the capacity is low. You can filter the data by storage type here on the 
right, but that might not even be necessary. The comment function of analytics cloud 
enables each user of EWM insights to leave comments on any KPI here.  

A colleague noted that there are not enough empty bins in picking area one, and 
indeed, if we felt that a box picking area we see that the warehouse capacity has 
reached a critical level. Yet our colleague also noted that the return process had 
already been started to free up space. This is just one of the many functions of EWM 
insights that could strengthen the performance of your warehouse operations.  

For more information, visit our website or contact one of our consultants directly. 
Thank you. 


